
Membership Survey
IInn  JJuunnee  22000077,,  tthhee  IInnssttiittuuttiioonn  uunnddeerrttooookk  iittss  llaarrggeesstt  rreevviieeww  ooff  mmeemmbbeerrsshhiipp  sseerrvviicceess  ttoo  ddaattee..  WWiitthh  tthhee
ffuunnddiinngg  aanndd  rreessoouurrcceess  aavvaaiillaabbllee,,  aa  qquuaannttiittaattiivvee  rreesseeaarrcchh  mmeetthhoodd  wwaass  uusseedd  ttoo  ssuurrvveeyy  tthhee  eennttiirree  IICCEESS
mmeemmbbeerrsshhiipp..  TThhee  ssuurrvveeyy  wwaass  pprroodduucceedd  uussiinngg  ppaappeerr  ffrroomm  ssuussttaaiinnaabbllee  ffoorreessttss  aanndd  aa  ccooppyy  wwaass  ppoosstteedd  ttoo
eevveerryy  mmeemmbbeerr  ooff  IICCEESS..

TThhee  ssuurrvveeyy  wwaass  ddeessiiggnneedd  ttoo  uunnddeerrssttaanndd  tthhee  ccuurrrreenntt  ppeerrcceeppttiioonn  ooff  tthhee  IInnssttiittuuttiioonn  aanndd  tthhee  vvaalluuee
ggeenneerraatteedd  bbyy  bbeeiinngg  aa  mmeemmbbeerr  ooff  IICCEESS..  TThhee  ssuurrvveeyy  aallssoo  aasssseesssseedd  tthhee  ooppiinniioonnss  aanndd  aattttiittuuddeess  ttoowwaarrddss  tthhee
sseerrvviicceess  pprroovviiddeedd..

The Institution of Civil Engineering Surveyors is a registered charity 1013672.
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ICES Membership Survey 2007

EExxeeccuuttiivvee  SSuummmmaarryy

AAiimm
In June 2007, the Institution undertook its largest review of membership services to date. With the funding and resources available, a
quantitative research method was used to survey the entire ICES membership. The survey was produced using paper from sustainable forests
and a copy was posted to every member of ICES.

The survey was designed to understand the current perception of the Institution and the value generated by being a member of ICES. The
survey also assessed the opinions and attitudes towards the services provided.

OObbjjeeccttiivveess
• Assess how the Institution can develop a future programme of CPD events.
• Assess if members feel that they receive value for money from their membership.
• Understand members’ experiences of services received.
• Assess the importance and relevance of professional membership, including that of ICES.
• Allow the opportunity for other feedback.

SSuurrvveeyy  mmeetthhoodd
In total, 3924 surveys were sent out by mail to Institution members located in the UK, Ireland, Hong Kong and other European and
international regions. 

The method used was a self-administered survey that respondents could complete anonymously; this was to encourage a higher return and
encourage more honest feedback. The survey was sent as a direct mail campaign. An incentive to return the survey before a given deadline was
a prize draw for a £50 Amazon gift voucher. To be entered into the prize draw, members were asked to enter their membership number onto
the survey. The prize draw was won by Mr Chris Preston of Surrey.

As well as the prize draw incentive, a pre-paid return envelope was also enclosed and careful consideration was given to the visual design and
layout of the survey so that it did not look too lengthy and intrusive. 

A total of 751 complete and legible surveys were returned.  This represents a 19.2% return, well above the industry standard of approximately
5%.  It is disappointing that 81% of the membership did not return a survey, however, this is the highest response received from any previously
issued surveys.

The questionnaire was split into four sections under the headings of:

SSeeccttiioonn  11  ——  AAbboouutt  yyoouu
General demographic, geodemographic, employment and education information about the respondent.

SSeeccttiioonn  22  ——  YYoouurr  mmeemmbbeerrsshhiipp
This section was designed to asses the perceived value generated by being a member of professional organisations, in particular ICES. It also
asked respondents to assess the value and quality of complimentary services such as the CES journal and liaison with the ICES office. 

SSeeccttiioonn  33  ——  EEvveennttss  aanndd  mmeeeettiinnggss
Establishing what membership benefits and services ICES members would like to receive is important for future development. This section
provides a framework of suggestions and invites the respondent to select from a given list of possible events. 

SSeeccttiioonn  44  ——  MMeemmbbeerrsshhiipp  sseerrvviicceess
This section concentrates on the use of existing ICES services. Once we understand what members want from the Institution, we also need to
know what they currently do and don’t like. This includes assessing the effectiveness and popularity of existing benefits and services. We can
then design a new programme of events developed with the member in mind. The survey then progresses onto asking respondents about their
awareness of SURCO Ltd and the use of its services such as publications, commercial training and bookshop. The last part of this section asked
members what developments on the ICES website they would like to see.
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SSeeccttiioonn  11  ——  AAbboouutt  yyoouu

ICES member age.
(% of completed surveys)

ICES member gender.
(% of completed surveys)

QQuueessttiioonn  11..11  ——  AAggee  pprrooffiillee

QQuueessttiioonn  11..33  ——  RRaannggee  ooff  jjoobb  ttiittlleess

Assistant QS
Associate
Associate Director
Business and Property Consultant
Capital Allowances Manager
Chairman / Managing Director
Chief Land Surveyor
Chief Surveyor
Claims Consultant
Claims Manager
Commercial Contract Manager
Commercial Director
Commercial Manager
Company Director
Consultant / Principal
Consulting Engineer
Contract Analyst
Contracts Department Manager
Contracts Manager
Cost Consultant
Design Manager
Director
Divisional QS
Engineering Surveyor
Engineers Representative
Environmental Planner and Surveyor
Gas Operative
Geospatial Engineering Manager
Land and Engineering Surveyor

Managing Quantity Surveyor
MQS - Change Issues Co-ordinator
Network Administrator
Photogrammetrist
Principal
Principal Consulting Chartered QS
Principal Instructor
Principal Land Surveyor
Principal Property Surveyor
Principal Quantity Surveyor
Principal Surveyor
Project Quantity Surveyor
Property Director
Quantity Surveyor
Segment Manager Emerging Technology
Self Employed
Senior Commercial Manager
Senior Engineer
Senior Engineering Surveyor
Senior Land Surveyor
Senior Quantity Surveyor
Senior Site Engineer
Senior Surveyor
Site Engineer
Student
Surveying Director
Surveying Manager
Surveyor Engineer
Technical Officer

QQuueessttiioonn  11..22  ——  GGeennddeerr
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(% of completed surveys)

QQuueessttiioonn  11..44  ——  MMeemmbbeerrss  wwiitthh  aa  ddeeggrreeee  lleevveell  qquuaalliiffiiccaattiioonn

QQuueessttiioonn  11..55  ——  IInn  wwhhiicchh  sseeccttoorr  aarree  yyoouu  eemmppllooyyeedd??

Current ICES member employment status.
(% of completed surveys)

QQuueessttiioonn  11..66  ——  AArree  yyoouu  eemmppllooyyeedd  oorr  sseellff  eemmppllooyyeedd??

Completed surveys by ICES region.
(% of completed surveys)

QQuueessttiioonn  11..77  ——  IICCEESS  rreeggiioonn??

Employment sector including retired.
(% of completed surveys)
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The results below show the total number of surveys returned by each region.
(shown as a % of the total number of members per region)

QQuueessttiioonn  11..77  ——  IICCEESS  rreeggiioonn??  ((ccoonnttiinnuueedd))
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Commercial Management & Geospatial Engineering.
Members working in more than one discipline were encouraged to tick more than one option. This is shown in the results.

(% of completed surveys)

QQuueessttiioonn  11..99  ——  WWhhiicchh  IICCEESS  ssppeecciiaalliissmm??

Constru
ctio

n/Economics

Cost E
ngineer

ing

Constru
ctio

n Law

Commerc
ial M

anagem
ent

Estim
ating

Planning

Procurem
ent Engineer

ing

Project
 Managem

ent

Quantity
 Surve

yin
g

Cartography

Engineer
ing Surve

yin
g GIS

Hydrographic S
urve

yin
g

Land Surve
yin

g

Photogrammetry

QQuueessttiioonn  11..88  ——  WWhhiicchh  IICCEESS  ddiisscciipplliinnee??

(% of completed surveys)

Commercial Management Geospatial Engineering
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SSUUMMMMAARRYY  OOFF  RREESSUULLTTSS

SSeeccttiioonn  11  ——  AAbboouutt  yyoouu

11..11 AAggee  pprrooffiillee
Only 1 in 6 of the responses were received from members less than 35 years of age. 
Nearly half the responses were received from members in the 50+ age group.
The response rate from members under 30 years of age has decreased since the last survey.
The response rate of members aged 35-39 years of age has doubled since the last survey. 

11..22  IICCEESS  mmeemmbbeerr  ggeennddeerr
9% of ICES members are female, this is equal to 353. However, only 4% of the 751 responses were from female members. 
This equates to just 1 in 12 of ICES female members responding to the survey. 

11..33 RRaannggee  ooff  jjoobb  ttiittlleess
A total of 60 different job titles responded to the survey.

11..44 IICCEESS  mmeemmbbeerrss  wwiitthh  ddeeggrreeee  lleevveell  qquuaalliiffiiccaattiioonn
58% of members have a degree level qualification.

11..55//11..66 EEmmppllooyymmeenntt  sseeccttoorr
Three quarters of the respondents are employees and work within an organisation within the private sector.

11..77 CCoommpplleetteedd  ssuurrvveeyyss  bbyy  rreeggiioonn  ((wwiitthh  tthhee  eexxcceeppttiioonn  ooff  tthhee  SSoouutthh  EEaasstt  rreeggiioonn))
There appears to be no correlation between those regions currently most active and those less so, and their level of response.
Generally, poor responses were received from overseas regions.

11..88//11..99 MMeemmbbeerr  ddiisscciipplliinneess  aanndd  ssppeecciiaalliissmmss
70% of the responses were from commercial management personnel. This is an increase of 5% on the previous survey carried out 
four years ago. These members work mainly in commercial management and quantity surveying specialisms, whilst planning was the 
least ticked specialism with only 3% of respondents ticking this option.
GE members work mainly in engineering surveying and land surveying specialisms, whilst photogrammetry was the least 
ticked specialism with only 1% of respondents selecting this option. 

SSeeccttiioonn  22  ——  YYoouurr  mmeemmbbeerrsshhiipp

Grade.
(% of completed surveys)

QQuueessttiioonn  22..11  ——  CCuurrrreenntt  ggrraaddee  ooff  IICCEESS  mmeemmbbeerrsshhiipp
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Members who have upgraded since joining.
(% of completed surveys)

QQuueessttiioonn  22..22  ——  SSiinnccee  jjooiinniinngg,,  hhaavvee  yyoouu  uuppggrraaddeedd  yyoouurr  mmeemmbbeerrsshhiipp??

Upgraded since joined Intend to upgrade If not already, intends to upgrade

to corporate membership

(% of completed surveys)

QQuueessttiioonn  22..33  ——  RReeaassoonn  ffoorr  jjooiinniinngg  IICCEESS??

Designatory Letters Recommended by

ICES accredited tutor

Recommended by

employer

Recommended by

ICES member

Career progression

Perceived value generated by being a member of ICES.
(% of completed surveys)

QQuueessttiioonn  22..44  ——  PPlleeaassee  rraattee  hhooww  ssaattiissffiieedd  yyoouu  aarree  wwiitthh  tthhee  ffoolllloowwiinngg......

1 = Low, 5 = High
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General satisfaction of SURCO publications.
(% of completed surveys)

1 = Very dissatisfied, 5 = Very satisfied

General satisfaction with opportunities to meet and network with other ICES members.
(% of completed surveys)

QQuueessttiioonn  22..44  ——  PPlleeaassee  rraattee  hhooww  ssaattiissffiieedd  yyoouu  aarree  wwiitthh  tthhee  ffoolllloowwiinngg......  ((ccoonnttiinnuueedd))

1 = Very dissatisfied, 5 = Very satisfied

Member satisfaction with commercial management editorial in CES journal.
(% of completed surveys)

1 = Very dissatisfied, 5 = Very satisfied
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Member satisfaction with geospatial engineering editorial in CES journal.
(% of completed surveys)

QQuueessttiioonn  22..44  ——  PPlleeaassee  rraattee  hhooww  ssaattiissffiieedd  yyoouu  aarree  wwiitthh  tthhee  ffoolllloowwiinngg......  ((ccoonnttiinnuueedd))

1 = Very dissatisfied, 5 = Very satisfied

General satisfaction with the ease of contacting staff at ICES HQ.
(% of completed surveys)

1 = Not easy at all, 5 = Very easy

Are you a member of other professional organisations? 
(% of completed surveys)

QQuueessttiioonn  22..55  ——  MMeemmbbeerrsshhiipp  ooff  ootthheerr  pprrooffeessssiioonnaall  oorrggaanniissaattiioonnss
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SSUUMMMMAARRYY  OOFF  RREESSUULLTTSS

SSeeccttiioonn  22  ——  YYoouurr  mmeemmbbeerrsshhiipp  

22..11  GGrraaddee  ooff  IICCEESS  mmeemmbbeerrsshhiipp
Nearly 80% of the total responses received were from corporate and fellow members. Disappointingly, only 16% were from
students and graduates.

22..22 MMeemmbbeerrsshhiipp  uuppggrraaddee
The figures show that there is a good level of interest from members who appear to want to upgrade, almost 40%. 

22..33 JJooiinniinngg  ffaaccttoorrss
Despite the perceived belief, only 1 in 6 of the respondents joined the Institution to obtain designatory letters, whereas
1 in 3 joined to further their career progression.
A third of respondents say that they joined as a direct result of ICES member recommendation.

22..44 VVaalluuee  ggeenneerraatteedd  bbyy  bbeeiinngg  aa  mmeemmbbeerr  ooff  IICCEESS
In excess of 80% of the respondents selected a satisfactory or higher level of value from being a member.
Although, as much as 1 in 5 were very dissatisfied with the current value of ICES membership.

SSaattiissffaaccttiioonn  wwiitthh  ooppppoorrttuunniittiieess  ttoo  mmeeeett  aanndd  nneettwwoorrkk  wwiitthh  IICCEESS  mmeemmbbeerrss
1 in 3 respondents were less than satisfied with the opportunities provided to meet and network with other ICES members.

SSaattiissffaaccttiioonn  wwiitthh  SSUURRCCOO  ppuubblliiccaattiioonnss
A majority of 85% of respondents were more than happy with the publications, with only 1 in 12 commercial management
and 1 in 8 geospatial engineering members less than satisfied with the editorial coverage of their respective specialisms.

SSaattiissffaaccttiioonn  wwiitthh  eeaassee  ooff  ccoonnttaaccttiinngg  IICCEESS
94% of respondents were more than satisfied with the ease of contacting ICES staff.

22..55 MMeemmbbeerrsshhiipp  ooff  ootthheerr  pprrooffeessssiioonnaall  oorrggaanniissaattiioonnss
Of those who responded to the questionnaire, 55% are a member of another professional organisation.

SSeeccttiioonn  33  ——  EEvveennttss  aanndd  MMeeeettiinnggss

(% of completed surveys)

QQuueessttiioonn  33..11  ——  HHaavvee  yyoouu  aatttteennddeedd  IICCEESS  eevveennttss  oorr  mmeeeettiinnggss  dduurriinngg  tthhee  ppaasstt  1122  mmoonntthhss??
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Reasons for not attending ICES meetings and events during the past 12 months.
(% of completed surveys)

QQuueessttiioonn  33..22  ——  IIff  nnoott,,  pplleeaassee  hheellpp  uuss  ttoo  uunnddeerrssttaanndd  wwhhyy  tthhiiss  iiss  aanndd  sseelleecctt  ffrroomm  tthhee  ffoolllloowwiinngg......

Work commitments

ICES member interest for future events and meetings.
(% of completed surveys)

QQuueessttiioonn  33..33  ——  HHeellpp  uuss  ddeevveelloopp  oouurr  eevveennttss  pprrooggrraammmmee  bbyy  sseelleeccttiinngg  ffrroomm  tthhee  ffoolllloowwiinngg  ttooppiiccss......

Topic not relevant Too far to travel Inconvenient time No events in region
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2012 Olym
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Paying for events.
(% of completed surveys)

QQuueessttiioonn  33..44  ——  MMeemmbbeerrss  mmaayy  ssoooonn  bbee  
eennccoouurraaggeedd  ttoo  ccoonnffiirrmm  aatttteennddaannccee  aatt  
eevveennttss//mmeeeettiinnggss  vviiaa  tthhee  IICCEESS  wweebbssiittee..
SSoommee  eevveennttss  iinnccuurr  aa  ssmmaallll  cchhaarrggee,,
wwoouulldd  yyoouu  pprreeffeerr  ttoo  pprree--ppaayy  vviiaa  tthhee
wweebbssiittee  oorr  ppaayy  oonn  aarrrriivvaall??
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Preferred time.
(% of completed surveys)

QQuueessttiioonn  33..55  ——  WWhhaatt  wwoouulldd  bbee  tthhee  pprreeffeerrrreedd  ttiimmee  ttoo  hhoolldd  CCPPDD  eevveennttss  aanndd  mmeeeettiinnggss??

Early morning During the day Evening Weekend

Convenient locations for meetings.
(% of completed surveys)

QQuueessttiioonn  33..66  ——  TToo  hheellpp  uuss  ddeevveelloopp  aa  ffuuttuurree  CCPPDD  eevveennttss//mmeeeettiinnggss  pprrooggrraammmmee  pplleeaassee  eenntteerr  tthhee  
llooccaattiioonnss  tthhaatt  wwoouulldd  bbee  ccoonnvveenniieenntt  ffoorr  yyoouu  ttoo  aatttteenndd..
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(% of completed surveys)

QQuueessttiioonn  33..77  ——  SShhoouulldd  tthhee  IInnssttiittuuttiioonn  hhoolldd  rreeggiioonnaall  aannnnuuaall  ddiinnnneerr  ffuunnccttiioonnss  aass  wweellll  aass  tthhee  nnaattiioonnaall  aannnnuuaall  ddiinnnneerr??

SSUUMMMMAARRYY  OOFF  RREESSUULLTTSS

SSeeccttiioonn  33  ––  EEvveennttss  aanndd  MMeeeettiinnggss

33..11 MMeemmbbeerrss  wwhhoo  hhaavvee  aatttteennddeedd  aa  CCPPDD  eevveenntt  iinn  tthhee  ppaasstt  1122  mmoonntthhss
70% of members have attended a CPD event in the previous 12 months. However, we do not know how many i.e. one, two or more.

33..22 RReeaassoonnss  ffoorr  nnoott  aatttteennddiinngg
Nearly 80% of members cited work commitments as the main reason they were unable to attend events and meetings, with nearly
1 in 4 indicating that the meetings were held too far away. 1 in 5 members indicated that there were no events held in their region.

33..33 MMoosstt  ppooppuullaarr  rreeqquueesstteedd  ttooppiiccss  aanndd  ssuuggggeessttiioonnss  ffoorr  ffuuttuurree  CCPPDD  eevveennttss
More CPD events to be organised within the regions.
Speakers to be principals from industry.
Include site visits to current projects.
Hold joint events with other institutions.
Equipment and software demonstrations.
Most popular subjects:

Conditions of contract.
Risk analysis.
2012 Olympics.
Sustainable construction.

33..44 MMeemmbbeerr  pprreeffeerreennccee  ffoorr  ppaayymmeenntt  ooff  ffuuttuurree  eevveennttss
The members were more or less equally split with regards to pre-paying for events on the website or on arrival.

33..55 PPrreeffeerrrreedd  ttiimmee  ttoo  hhoolldd  CCPPDD  eevveennttss
The preference of over 50% of the membership was to hold CPD events and meetings in the evening.

33..66 PPrreeffeerrrreedd  llooccaattiioonnss  ttoo  hhoolldd  CCPPDD  eevveennttss
Generally members wished to hold events and meetings in the principal towns within the UK.

33..77 MMeemmbbeerrss  wwhhoo  rreeqquueesstteedd  rreeggiioonnaall  aannnnuuaall  ddiinnnneerrss  iinn  aaddddiittiioonn  ttoo  tthhee  nnaattiioonnaall  ddiinnnneerr
Over two thirds of the membership requested regional annual dinners. 
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SSeeccttiioonn  44  ——  MMeemmbbeerrsshhiipp  sseerrvviicceess

Services and benefits accessed during the past 12 months.
(% of completed surveys)

QQuueessttiioonn  44..11  ——  DDuurriinngg  tthhee  ppaasstt  1122  mmoonntthhss  wwhhiicchh  ooff  tthhee  ffoolllloowwiinngg  IICCEESS  sseerrvviicceess  hhaavvee  yyoouu  uusseedd??
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(% of completed surveys)

QQuueessttiioonn  44..22  ——  DDoo  yyoouu
ffeeeell  aaddeeqquuaatteellyy  iinnffoorrmmeedd
ooff  IICCEESS  mmeemmbbeerr  bbeenneeffiittss
aanndd  sseerrvviicceess??

General satisfaction with current ICES benefits and services.
(% of completed surveys)

QQuueessttiioonn  44..33  ——  GGeenneerraallllyy,,
hhooww  ssaattiissffiieedd  aarree  yyoouu  wwiitthh
tthhee  ccuurrrreenntt  bbeenneeffiittss  aanndd
sseerrvviicceess??

1 = Very dissatisfied, 5 = Very satisfied
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Awareness of SURCO Limited
(% of completed surveys)

QQuueessttiioonn  44..44  ——  AArree  yyoouu  aawwaarree  ooff  SSUURRCCOO  LLiimmiitteedd  aanndd  tthhee  sseerrvviicceess  iitt  pprroovviiddeess??

QQuueessttiioonn  44..55  ——  IIff
aapppplliiccaabbllee,,  hhooww  mmaannyy
ccoosstt  ffiillee  ssuubbssccrriippttiioonnss
wwoouulldd  yyoouu  rreeqquuiirree??
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Member subscriptions to the cost file.
(% of completed surveys)

248 out of 751 answered this question.

One 2 to 4 5 to 9 10 or more

QQuueessttiioonn  44..66  ——  HHooww
oofftteenn  ddoo  yyoouu  vviissiitt  tthhee
IICCEESS  wweebbssiittee??

(% of completed surveys)

As required Monthly Never Once a fortnight Once a week
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QQuueessttiioonn  44..77  ——  WWhhaatt  sseerrvviicceess  aanndd  bbeenneeffiittss  yyoouu  wwoouulldd  lliikkee  ttoo  sseeee  ddeevveellooppeedd??

(% of completed surveys)

Online a
cce

ss t
o co

mmitte
e m

inutes

Ability
 to cre

ate a
 perso

nal profile
 for CPD

Even
ts a

nd meet
ings ca

len
dar

Buy d
isco

unted
 books o

nline

Committe
es/p

anels 
information and pages

Deta
ils o

f ea
rly 

caree
r tr

aining

Deta
ils o

f m
id ca

ree
r tr

aining

Deta
ils o

f sp
ecia

list
 tra

ining

Online e
ven

t bookin
g

Links t
o other p

rofess
ional organisations

More r
egional ev

ents a
nd meet

ings

Pay a
nnual su

bscri
ptions online

More r
ecr

uitm
ent

More t
ech

nical papers

(% of completed surveys)

QQuueessttiioonn  44..88  ——  CCoommmmuunniiccaattiioonn  pprreeffeerreenncceess??
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Member email communication preferences.
(% of completed surveys)

QQuueessttiioonn  44..88  ——  MMeemmbbeerrss  wwiitthh  aacccceessss  ttoo  eemmaaiill??

Access documents through members only section of the ICES website.
(% of completed surveys)

QQuueessttiioonn  55..00  ——  TThhee  IInnssttiittuuttiioonn  iiss  aawwaarree  ooff  ccoorrppoorraattee  ssoocciiaall  rreessppoonnssiibbiilliittyy
aanndd  iiss  kkeeeenn  ttoo  hheellpp  rreedduuccee  pprriinntt  aanndd  ppoossttaaggee  ccoossttss  bbyy  eennccoouurraaggiinngg  tthhee
eexxcchhaannggee  ooff  iinnffoorrmmaattiioonn  tthhrroouugghh  eemmaaiill  aanndd  vviiaa  tthhee  IICCEESS  wweebbssiittee..

DDoo  yyoouu  aaggrreeee  oorr  ddiissaaggrreeee  tthhaatt,,  wwhheerree  aapppplliiccaabbllee,,  ccoommmmiitttteeee  mmiinnuutteess  aanndd
tteecchhnniiccaall  ppaappeerrss  sshhoouulldd  bbee  aacccceesssseedd  aanndd  ddoowwnnllooaaddeedd  vviiaa  aa  nneeww  mmeemmbbeerrss
oonnllyy  sseeccttiioonn  ooff  tthhee  wweebbssiittee??



19

ICES Membership Survey 2007

SSUUMMMMAARRYY  OOFF  RREESSUULLTTSS

SSeeccttiioonn  44  ––  MMeemmbbeerrsshhiipp  sseerrvviicceess  

44..11//44..22// IICCEESS  sseerrvviicceess  aanndd  bbeenneeffiittss  aacccceesssseedd  dduurriinngg  tthhee  ppaasstt  1122  mmoonntthhss
44..33 The services and benefits most commonly accessed by members were the website and Institution journal. With the exception of the 

recruitment webpage (8.5%), technical papers (6.3%) and regional CPD events (5.9%), all other services were accessed equally
(at approx 3%). This may be due to a third of members advising that they did not consider themselves to be adequately informed of 
those benefits and services available.

Conversely, nearly 90% of the membership expressed their satisfaction with the current services and benefits with the following 
being those with the highest preference for development:

1. More regional CPD events and meetings.
2. An events and meetings calendar.
3. Online purchase of discounted publications.
4. Facility to create a personal CPD profile through the ICES website.
5. Facility to pay subscriptions online.
6. Provision of training details.
7. Links to other professional organisations/institutions.
8. Online access to committee minutes through a secure members only section of the website.

44..44//44..55  AAwwaarreenneessss  ooff  SSUURRCCOO  ––  IInncclluuddiinngg  iittss  sseerrvviicceess  aanndd  bbeenneeffiittss
• 4 out of 5 members said they were aware of the SURCO bookshop.
• Disappointingly, only 1 in 4 members have ever bought from the SURCO bookshop.
• However, 5 out of 6 (84%) members say they would buy from an online SURCO bookshop.
• Less than 50% of the membership are aware of SURCO training.
• Of early career, mid career and specialist training, members would like more information on specialist training from SURCO.
• Only a third of the membership was aware of the cost file, with a total of 248 members expressing a desire to purchase

1 or more copies.

44..66 UUssee  ooff  IICCEESS  wweebbssiittee
Almost 90% of the membership visit the website with most frequenting the website as required.

44..77 CCoommmmuunniiccaattiioonnss  pprreeffeerreennccee
Responses were equally split between email and the journal as the preferred mode of communications, although 11% expressed a 
wish for a welcome pack for new members.

The Institution would like to thank all those members who took the time to respond to the questionnaire.
This information is invaluable to the Institution in shaping its future.
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